
 
                               
 
 

ILLUMITREAD™ 

EXIT PATH MARKING SYSTEM 

WARRANTY POLICY 
 
 

 
Balco, Inc. warrants to its purchasers that all products sold by them will be free from 
manufacturing and material defects and meets the requirements of the International 
Building Code 403.16 Exit Path Markings, Section 1027, the NFPA 101 Life Safety Code 
and New York City Building Code Reference Standard RS 6-1 & 6-1A.  Any defective 
product will be replaced or repaired free of any charge, provided a claim is brought to our 
attention, in writing, within the established warranty period following the date of 
shipment by us and provided our examination shows the product has failed under the 
terms of this warranty.  The established warranty period for all IllumiTread™ products is 
one (1) year from the date of sale. The photoluminescent pigment and glow properties of 
these products will be warranted for twenty five (25) years from the date of sale. All 
photoluminescent products will continue to charge and emit glow with less than a 5% 
loss of light output over a 25 year period. 
 
Balco, Inc. shall have no obligation under this warranty if owner subjects materials to 
improper conditions or abuse or if installation was not in accordance with Balco’s 
Installation and Maintenance Instructions (refer to Balco’s Installation and Maintenance 
Instructions).  Also, our warranty does not apply in circumstances where the 
photoluminescent products were not appropriately charged by light prior to use in 
darkened conditions. This is in lieu of all other warranties, expressed or implied, and is 
the sole warranty extended by Balco, Inc. Our liability under this warranty is limited to 
repair or replacement and does not include any responsibility for consequential or other 
damages of any nature.  It is further agreed and understood that the price stated for the 
seller’s products is consideration for the limitation of seller’s liability hereunder. 
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